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Terms and Conditions
New Year's Eve 2024/2025

This New Year's Eve is organized by Quinn Hotels Praha, a.s., IC: 26504430, VAT number: CZ26504430,
with registered office in Prague 8, PobreZni 1, 186 00, registered in the commercial register maintained
by the Municipal Court in Prague under file no. B 7489 (hereinafter referred to as the "Company"), while
NYE 2024/2025 will be held at the Hilton Prague hotel, at the address Pobfezni 1, 186 00 (hereinafter
referred to as the "Hilton Prague").

Please read and understand the following terms and conditions as they are binding for all ticket purchases.
By completion of the payment either online, by Cash, Credit/Debit Card, or by bank transfer you
automatically agree with the terms and conditions as stated below.

1.

4,

Pricing

1.1.
1.2.

1.3.

All food, beverage and ticket prices are inclusive of VAT.

Full ticket(s) payment is required at time of booking. Your booking will not be confirmed until payment
of the ticket(s) is settled.

Payment needs to be settled within 3 working days from receiving reservation confirmation. Should
payment not be received within 3 working days, the reservation will be cancelled. Payment can be
completed online or, should you prefer, directly at the hotel by cash or credit card.

Cancellation policy

2.1

2.2,

Ticket(s) are non-refundable once purchased. The money will not be returned and the hotel will keep
it as a cancellation fee.

If you wish to modify your booking, request in writing to festivedesk.prague@hilton.com is required.
The modification is always subject to availability.

Food & Beverage policy

3.1

3.2.
3.3.

Any special dietary requirements must be communicated to festivedesk.prague@hilton.com when
purchasing the tickets.

Guests are responsible for reading the dietary guidelines on the food labels.

No food or beverages bought outside of Hilton Prague may be brought into any of the New Year’s Eve
celebration areas.

Tickets

4.1. Ticket(s) will be checked at the entrance. Entrance is not allowed without a valid ticket.

4.2.

When collecting ticket(s) personally at Hilton Prague, you will need to show a valid form of
identification.
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Lobby party and Cloud 9 afterparty ticket(s) are standing only. No table reservation is possible.

Seats and stage view

5.1.
5.2.

5.3.

5.4.
5.5.

Hilton Prague reserves the right to change the seating plan in case of any special circumstances.

Direct stage view isn’t guaranteed unless you are a holder of a Stage view ticket in Atrium or Café &
Bistro, or Lobby V.I.P tickets.

The stage in the Main Lobby is not visible from Seasons, Hop House and Lobby zone. However, you
have access to the Main Lobby at any time throughout the evening.

Seats are limited and allocated on a first come first serve basis.

If 2 or more parties are booked under different last names and would like to be seated together,
festivedesk.prague@hilton.com must be notified. The change of seating is always subject to
availability.

Safety and security

6.1.

6.2.

6.3.

The ticket holder will be responsible for any damage caused by him to furniture, property or fittings at
Hilton Prague and for any other damage caused by him in the hotel premises during the event.

Hilton Prague reserves the right under the Czech Law, Act on the protection of health from the harmful
effects of addictive substances no. 65/2017 Coll. § 18, paragraph 2to refuse admission or to ask guests
to leave the premises in case of inappropriate behavior or in case the guest is under the influence of
alcohol and/or drugs.

Smoking is not permitted in all areas of Hilton Prague except in the designated smoking areas which
are in front of the main entrance and both terraces in Cloud 9 Sky Bar & Lounge.

Kids’ Corner & Kids” Policy

7.1.

7.2.

7.3.

7.4.

7.5.

Name of the child, name of the parent(s), cellphone number of the parent(s), room number or
accommodation details of the parent(s), native language of the child and allergies must be provided
when reserving tickets for the Kids’ Corner.

Only children aged between 3 and 12 years are accepted in the Kids’ Corner. Children under the age
of 3 are only allowed as long as they are accompanied by parent(s) or a personal baby sitter at all time
in the Kids’ Corner.

Should children repeatedly behave aggressively and/or cry for their parents in the area of the Kids’
Corner, animators have the right to call and inform the parents who will need to attend to their
children immediately.

Kids’ corner tickets can only be bought in addition to the purchase of a regular child seat ticket at the
parents table.

For dinner packages at Atrium, Seasons and Hop House children under 2 years of age are free, under
13 years they receive a 50% discount, and children aged 13 or older are charged full price.
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Children are not allowed at Cloud 9 Sky Bar & Lounge. The kids discount does not apply to any seats
category at Café & Bistro and Lobby V.I.P.

Miscellaneous

8.1.
8.2.

8.3.

8.4.

8.5.

8.6.

8.7.
8.8.

8.9.

Ticket holders are responsible to be aware of the time plan of the New Year’s Eve Celebration.

Free parking is provided for all ticket(s) only from 31. 12. 2024, 18:00 to 1. 1. 2024, 07:00. The New
Year’s Eve bracelet must be visible while presenting the parking ticket at the reception desk.

Restaurants opening times:

8.3.1.1. Atrium Restaurant 19:30 - 01:00
8.3.1.2. Café & Bistro 19:30 - 01:00
8.3.1.3. Hop House 19:30-01:00
8.3.1.4. Senator’s Table 19:00 - 03:00
8.3.1.5. Seasons 19:30 - 01:00
8.3.1.6. Cloud 9 Sky Bar & Lounge 19:30-03:00
8.3.1.7. Cloud 9 Sky Bar & Lounge - After Party 22:00 - 03:00
8.3.1.8. Lobby Party 19:30-03:00
8.3.1.9. Kids’ Corner 19:00 - 01:00

Welcome drinks will be served from 19:00 in the Main Lobby. Seating in the relevant restaurants starts
at 19:30 and the food buffets will also open at 19:30. Starters and main courses will be served until
23:00, desserts until 00:30.

Atrium Restaurant, Seasons, Café & Bistro, Hop House New Year’s Eve dinner packages include a
welcome drink, buffet dinner, midnight toast and a selection of wines, beers and soft drinks until
01:00, as well as musical entertainment and access to the party in the hotel’s main lobby. Senator’s
Table dinner packages include a welcome drink, buffet dinner, midnight toast, unlimited Champagne,
premium wines, spirits, beers and soft drinks until 3 am as well as the seating. Cloud 9 Sky Bar & Lounge
party package includes Buffet dinner, and unlimited consumption of a selection of cocktails, wines,
beers and soft drinks from open bar until 3 am. Cloud 9 Sky Bar & Lounge standing after party package
includes Dessert Buffet, unlimited consumption of a selection of cocktails, wines, beers and soft drinks
from open bar until 3 am. Lobby Party tickets include only access to the main lobby party; beverages
could be purchased in a cash bar.

Guests dining in Atrium, Café & Bistro, Hop House, Seasons and Cloud 9 Sky Bar & Lounge can join the
party in the Main Lobby throughout the evening until 3:00 am.

All guests will be provided with a bracelet which must be visibly worn in order to re-enter the premises.

Photographs and videos will be taken at this event to be used for the hotel online and offline marketing
purposes, including social media. By entering the hotel, you consent to the photographing and video
graphing of you and any minor children accompanying you.

Hilton Prague is a pet friendly hotel and pets are allowed in the guest rooms, yet it is not permitted to
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take them with you to the NYE celebration.
8.10. Please note that a formal dress code is required for all attendees of the New Year's Eve party.

8.11. By attending our NYE party, you agree with the fact that Company will use your personal data to
provide you with services and products, sending the Company's Newsletter, to provide customer
service, and for other purposes as detailed in our Global Privacy Statement, which is available at
http://hiltonhonors3.hilton.com/en/promotions/privacy-policy/english.html. Your personal
information will be transferred to and entered into one or more databases controlled by Company
for internal use and is not disclosed to any third parties. You can withdraw your consent to the use of
your personal data for the Company's marketing purposes at any time.

8.12. By completing the transaction, you confirm that you have read and you agree to Hilton Prague New
Year’s Eve Terms & Conditions and hotels conditions.
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Pravidla a podminky Silvestr 2024/2025

Tento Silvestr porada Quinn Hotels Praha, a.s., IC: 26504430, DIC: CZ26504430, se sidlem Praha 8,
Pobfezni 1, 186 00, zapsana v obchodnim rejstfiku vedeném Méstskym soudem v Praze pod sp. B 7489
(dale jen ,Spoleénost”), pricemz Silvestr 2024/2025 se bude konat v hotelu Hilton Prague, na adrese
Pobrezni 1, 186 00 (dale jen ,Hilton Prague”).

Prosim, proctéte si nasledujici podminky a pravidla vztahujici se ke koupi vstupenek. Zaplacenim za listky
v hotelu Hilton Prague v hotovosti, online, kreditni ¢i debitni kartou nebo bankovnim prevodem,
automaticky souhlasite s podminkami a pravidly uvedenymi nize.

1. Ceny

1.1. Veskeré ceny za obcerstveni, ndpoje a vstupenky jsou véetné DPH.

1.2. Pfi rezervaci vstupenek je poZadovana platba v plné vysi. Rezervaci neni moziné potvrdit pred
zaplacenim plné ceny vstupenek.

1.3. Platba musi byt zaplacena béhem 3 dnl od obdrzeni platebnich informaci. Pokud nebude celd platba
obdrZena, rezervace vstupenek bude zrusena. Je mozné zaplatit online nebo pfimo v hotelu v hotovosti
¢i platebni kartou.

2. Storno podminky

2.1. V ptipadé zruseni rezervace se penize jiz nevraci a hotel si je ponecha jako storno poplatek.

2.2. V pfipadé zajmu o zménu rezervace je treba poZadavek zaslat formou e-mailu na
festivedesk.prague@hilton.com v co nejblizsSim terminu. Veskeré zmény zdlezZi na dostupnosti.

3. Obcerstveni

3.1. Veskeré dietni poZadavky je tfeba oznamit predem, a to béhem rezervovani listkd na emailovou
adresu festivedesk.prague@hilton.com.

3.2. Hosté Silvestrovské oslavy jsou zodpovédni za ¢teni alergend, které jsou vypsany na popiscich u
pokrm.

3.3. Je zakazano si na Silvestrovskou party pfinést viastni jidlo a piti koupené mimo hotel Hilton Prague.
4. Vstupenky

4.1. Vstupenky budou u vstupu kontrolovany. Bez platné vstupenky nebude vstup povolen.
4.2. Pfi osobnim vyzvednuti vstupenek v hotelu je poZzadovano prokazani totoznosti.

4.3. Balicek “Lobby party” a “After Party ve stfe$nim baru Cloud 9 sky bar & lounge” je proddvan pouze
jako misto na stani. Rezervace stolu neni mozna.

5. Zasedaci poradek

5.1. Hilton Prague si vyhrazuje pravo zménit zasedaci poradek v pripadé necekanych okolnosti.
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5.2. Pfimy vyhled na pddium neni zarucen v pfipadé, Ze listky jsou jiné kategorie neZz Atrium — stoly s
vyhledem na pédium, Café & Bistro — stoly s vyhledem na podium, Lobby V.I.P.

5.3. Zrestaurace Seasons a Hop House neni mozné mit pfimy vyhled na pédium, nicméné je mozné vybrané
outlety opustit a sledovat vystoupeni v hotelovém lobby kdykoliv b&hem vecera.

5.4. Pocet mist je limitovan a mista jsou pfifazovana dle ¢asu vytvoreni rezervace.

5.5. V pfipadé, Ze si 2 nebo vice rezervaci vytvorite pod riznymi jmény a prejete si byt usazeni spolecné,
musite na tuto skutecnost upozornit festivedesk.prague@hilton.com, pficemz zména zasedaciho
poradku zavisi na dostupnosti.

Bezpecnost

6.1. Vlastnik listku je zodpovédny za pfipadné Skody zpUsobené na majetku hotelu Hilton Prague a za
jakékoliv dalsi Skody jim zpUsobené v prostorech hotelu béhem konani akce.

6.2. Hilton Prague si vyhrazuje pravo dle zakona €. 65/2017 Sb. O ochrané zdravi pred Skodlivymi Gcinky
navykovych latek § 18 odst. 2 vykazat hosty ze svych prostor v pfipadé nevhodného chovani, ¢i jednani
pod silnym vlivem alkoholu a dalich ndvykovych latek.

6.3. Kouteni je zakdzéno ve vSech prostorach hotelu Hilton Prague vyjma prostoru pfed hlavnim vchodem

a prostoru teras Cloud 9 Sky bar & Lounge.

Détsky koutek a pravidla rezervace listkii pro déti

7.1. Jméno ditéte, jméno rodice(U), telefonni cislo, Cislo pokoje rodi¢li nebo adresa, rodny jazyk ditéte
a pfipadné alergie musi byt uvedeny pfi rezervaci vstupenky do détské koutku.

7.2. Do détského koutku mohou byt pfijaty pouze déti ve véku od 3 let do 12ti let. Déti ve véku do 3 let
mohou pobyvat v détském koutku pouze za pritomnosti rodi¢e(t) nebo osobni chivy béhem celého
pobytu ditéte v détském koutku.

7.3. Pokud se dité chova opakované agresivné (i place ze stesku po rodicich, vychovatelky maji pravo
zavolat a informovat rodice, ktefi jsou povinni navstivit dité v détském koutku.

7.4. Listek do détského koutku nemilze byt prodan samostatné, nybrz jako doplrikovy listek ke
standardnimu détskému listku u stolu rodicd.

7.5. Vrestauracich Atrium a Seasons maji déti mladsi 2 let listek zdarma, déti mladsi 13 let véku obdrzi 50
% slevu, déti starsi 13ti let hradi plnou sumu.

7.6. V Cloud 9 Sky Bar & Lounge a Hop House je vstup povolen pouze osobam starsim 18ti let. Zvyhodnéné
ceny pro déti se nevztahuji na Zadné kategorie listk(i v Café & Bistro a Lobby V.I.P.

RUzné

8.1. Driitel listku je povinen seznamit se s ¢asovym planem Silvestrovské oslavy v hotelu Hilton Prague.

8.2. Parkovani je zdarma pro drzitele vsech druht vstupenek od 31. 12. 2024, 18:00 do 1. 1. 2024, 07:00.
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8.4.

8.5.

8.6.

8.7.
8.8.

8.9.
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Hilton Prague. Naramek, ktery drzitel listku obdrzel pfi vstupu na akci, musi byt béhem prokazovani
naroku na parkovani na recepci viditelny.

Oteviraci doba restauraci:

8.3.1.1. Atrium Restaurant 19:30 - 01:00
8.3.1.2. Café & Bistro 19:30-01:00
8.3.1.3. Hop House 19:30-01:00
8.3.1.4. Senator’s Table 19:00 - 03:00
8.3.1.5. Seasons 19:30-01:00
8.3.1.6. Cloud 9 Sky Bar & Lounge 19:30-03:00
8.3.1.7. Cloud 9 Sky Bar & Lounge - After Party 22:00 - 03:00
8.3.1.8. Lobby Party 19:30 - 03:00
8.3.1.9. Kids’ Corner 19:00 - 01:00

Uvitaci ptipitek bude servirovan od 19:00 v hotelovém lobby. Usazovani ke stolim zacne v 19:30.
Bufety budou k dispozici od 19:30. Predkrmy a hlavni chody budou podavany do 23:00, dezerty do
00:30.

V cené vsech listkl do restaurace Atrium, Seasons, Café & Bistro a Hop House je uvitaci pfipitek, vecere
formou bufetu, ptlnocni pfipitek, neomezena konzumace vybranych vin, piv a nealkoholickych napoja
do 01:00. Dale pak hudebni a tanecni zdbava a vstup do hotelového lobby, kde bude probihat hlavni
program. Balicek Senator’s Table obsahuje uvitaci pfipitek, vecere formou bufetu, pllnocni pripitek,
neomezenou konzumaci vybraného Sampanského, vybranych prémiovych vin, vybraného tvrdého
alkoholu, vybraného piva a vybér nealkoholickych napoji a mista u stolu do 03:00. Bali¢ek Cloud 9 Sky
Bar & Lounge obsahuje vecefi formou bufetu a neomezenou konzumaci koktejld, vybranych vin, piv a
nealkoholickych napojli do 03:00. Balicek Cloud 9 Sky Bar & Lounge after party na stani bufet s dezerty,
neomezenou konzumaci koktejlli, vybranych vin, piv a nealkoholickych napojd do 03:00. Balicek Lobby
party obsahuje pouze vstup na party v hotelové hale, bez mozZnosti sezeni; ndpoje mohou byt
zakoupeny v bar una lobby.

Drzitelé vstupenek do restauraci Atrium, Café & Bistro, Hop House, Seasons and Cloud 9 Sky Bar &
Lounge se mohou pfipojit k party v hotelovém Lobby kdykoliv béhem vecera az do 03:00 hod.

Vsichni hosté dostanou pfi vstupu do budovy naramky, které musi byt noseny viditelné po cely vecer.

Béhem této akce budou pofizovany fotografie a video zaznamy, které budou pouzity pro
marketingové ucely hotelu, véetné umisténi na socidlni sité. Vstupem do hotelu davate svij souhlas k
potizovani fotografii a video zdznam{, na kterych muZete byt zachyceni vy nebo nezletilé déti, které
vas doprovazeji.

Ackoliv je povoleno mit domaci mazlicky na pokoji, je zakdzano brat je s sebou na Silvestrovskou
oslavu.

8.10.Upozorriujeme, Ze pro viechny Ucastniky silvestrovského vecirku je vyZzadovan formalni dress code.

8.11. Ucasti na nasich silvestrovskych oslavach souhlasite s tim, e Spole¢nost pouZije Vase osobni data k

poskytovani nabidek produktl a sluzeb, zasilani Newsletteru Spoleénosti, pro pfipad zdkaznickych
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sluzeb a k jinymi Gcellm, jejichZ kompletni seznam je k dispozici na webovych strankach
http://hiltonhonors3.hilton.com/en/promotions/privacy-policy/english.html. Vase osobni data
budou vloZena do jedné nebo vice databazi Spolecnosti pouze pro interni ucely a nebudou k dispozici
zadné treti strané. Svij souhlas s pouZitim vasich osobnich dat pro marketingové ucely Spole¢nosti
muzZete kdykoliv odvolat.

Zaplacenim vstupenky na Silvestrovskou oslavu souhlasite s témito Pravidly a podminkami hotelu
Hilton Prague.



